
2012 Conference Agenda Report Order Form 

The English Conference Agenda Report (Catalog Item No. 9140) will be available for 
sale on 28 November 2011 and the translated versions on 28 December 2011. Each 
copy will cost $13.00, including shipping and handling charges, and all applicable sales 
taxes. Please use one address per order form. Orders can be placed directly online 
shopping cart http://www.na.org/?ID=OrderLiteratureOnline-content or via mail or 
fax. The CAR will be published on our website at www.na.org/conference and can 
be downloaded with the user name (CP2012) and password (WSC2012). 

Also, the Living Clean Approval Draft will remain available for sale as separate 
publication. 
 
Mail orders to: World Service Office 
 PO Box 9999 
 Van Nuys, CA 91409 USA 
Fax orders to: 818.700.0700 

 CAR 2012 (#9140): _____ at $13.00 subtotal: $__________ 

 Living Clean (#9146): _____ at $8.95 subtotal: $__________ 

  Grand Total: $__________ 

Mail to: 

Name  ____________________________________________________________________  

Address  ___________________________________________________________________  

City  _______________________________  State/Prov _____________  Zip  ________  

Telephone  (        )   ____________________   Email     

CREDIT CARD ORDERS  
(PLEASE PRINT ALL INFORMATION) 

 
Credit Card Type:   VISA   AMEX   MasterCard  Discover   Diners Club  
 

   
   

Credit Card Number  Expiration Date 
   
   

Last Name of Cardholder  First Name of Cardholder 
   
   

Signature  Date 
 
All orders will be shipped either UPS ground or US first class mail. For express/air 
courier shipments, additional shipping charges will be incurred. For further 
information please contact Customer Service at customer_service@na.org or call 
818.773.9999 extension 134 or 135. 


