
27

 

FY 2012 FY 2013 FY 2014
Group registrations and updates 6024 5020 7001
Inquiries from inmates (each receives an info pack with NA lit) 5410 5119 5806
Free NA books (to inmates and other members) 782 609 981
Free Institutional Group Starter Kits sent to inmates 74 53 49
Free Group Starter Kits sent to members 410 429 454
WSO tours 367 287 343

Essential  
Ongoing Services

Just as fellowship development happens in the course of most 
of NAWS’ efforts, direct services to the Fellowship are provided by 
every team at NAWS every day. While much of our Conference-
related work is cyclical in nature, revolving around the timeline of 
our biennial World Service Conference, a great deal of our work 
at NA World Services is steady and ongoing. These services exist 
to meet some of the essential needs of our Fellowship on a routine 
basis.

Fellowship Services
Often, the most direct interaction between members around 

the world and NA World Services happens through the Fellowship 
Services Team. Whether it’s a letter from an inmate, a member 
starting a new group, someone in need of a Basic Text, or any of 
the many other inquiries, typically the FS Team is the first point of 
contact at the WSO. The statistics below illustrate just a few of the 
services this team provides the Fellowship.

As we moved through the 2014 fiscal year, the big news was that 
we saw a 39% increase in group registrations and updates over last 
year. This is a substantial number and can be attributed in part 
to increased use of the mobile meeting finder app and new meet-
ing technology being used by many NA communities around the 
world. The mobile app places meeting information directly in the 
hands of members and allows for updates to be easily sent to us. 
The new technology allows local service committees to seamlessly 
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Sign up for electronic 
subscriptions: 

www.na.org/subscribe 

share data with NAWS. Both of these together 
have resulted in our database being more accu-
rate than ever. Thanks to all of you for your 
efforts to update our NA meeting information. 

Generally, we receive 100–150 letters each 
week from inmates via postal mail. This past 
year we saw our first H&I email correspondence 
from incarcerated addicts. We expect to see this 
stream of contact increase as we move forward, 
given the variables around sending and receiv-
ing postal mail at many institutions. This email 
correspondence does not provide us the oppor-
tunity to send electronic NA literature and, so 
far, doesn’t allow us to provide links to material 
at www.na.org, but we will continue to look for 
ways to use this opportunity to provide incar-
cerated addicts with information about NA. 

Part of our support to addicts in prison who 
are interested in starting a meeting behind the 
walls is to provide them with an Institutional 
Group Starter Kit. Included in the kit are  
20 copies each of selected IPs, the Reaching Out 
newsletter, and our booklets Behind the Walls, 
An Introduction to NA, and the White Booklet. 
We also provide the group a copy of the Institu-
tional Group Guide, and one each of our books, 
the Basic Text, Just for Today, It Works: How and 
Why, and Living Clean: The Journey Continues as 
reference resources for the group. (Inmates can 
write to us directly to receive their own copies 
of these books.) As these materials are depleted, 
the group can contact us for more. We are grate-
ful for the opportunity to support these institu-
tional NA groups. 

Something that is not reflected in our sta-
tistics is inquiries from nonaddicts about start-
ing NA meetings. Specifically, we continue to 
notice increasing numbers of contacts from 
organizations like churches and treatment cen-
ters offering meeting space or inquiring about 
getting meetings started in their facilities. With 
meeting space becoming harder and harder to 
find in many communities, these inquires can 
be a great opportunity. We generally direct 
those queries to local trusted servants for fol-
low-up. Our thanks to all of the trusted servants 
who are involved with this. The trend seems to 
indicate the increasing recognition and respect 
of NA as a viable option for recovery. 

As resources at www.na.org continue to 
increase, many members find answers to their 
questions without needing to contact us. 
Already available online are NA handbooks, 
service pamphlets, bulletins, recovery litera-
ture, an area containing locally developed 
resources, and many other resources meant 
to provide members with useful information. 
There are ways for new and existing groups and 
committees to register or update their informa-
tion online, or for members to manage their 
subscriptions to reports and periodicals. The 
locally developed resources area also gives mem-
bers the chance to share their tools and solu-
tions with one another. We encourage areas 
and regions to send their local resources (train-
ing and orientation materials, minutes, guide-
lines, etc.) to Fellowship Services so that they 
may be made available to other service commit-
tees. These can be mailed to us or emailed to 
fsmail@na.org.
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NA WORLD SERVICES NEWS

WHAT’S HAPPENING IN NA WORLD SERVICES THAT YOU MAY 

WANT TO KNOW...

We hope you will continue to forward this page by email, or copy it for interested members, your ASCs, 

and your RSCs. We continue to encourage people to obtain esubs to The NA Way and NAWS News.  

This helps us to communicate more effectively and control distribution costs.

VOLUME TEN | ISSUE SEVEN | JUNE 2014

Go to NAWS News at www.na.org/nawsnews

19737 Nordhoff Place | Chatsworth, California  91311  USA | worldboard@na.org

WSC participants unanimously approved the Information Pamphlet #29, An Introduction to NA Meetings. 

Service System: The Service System “agreement in principle” motions were passed by a two-thirds  

majority. Eventually, these will be included in A Guide to Local Services in Narcotics Anonymous (GTLS) as 

an option for communities who desire to move to group support forums, a local service conference, and 

a local service board. The project plan also passed which paves the way for resource and tool develop-

ment. Updates will be posted online as they are available: see www.na.org/servicesystem.

Traditions Book: A project plan was approved, calling for development, review and input, and  

presentation of an approval draft in this cycle. Please join us at www.na.org/traditions for more  

information. The workshop material we have posted is short and simple to do and creates a great  

foundation for discussion and input.

PR News: Updated versions of the Membership Survey and Information about NA pamphlets will be 

available soon; we aspire to release these in July 2014. These items are being updated to reflect the 

2013 Membership Survey results. This cycle, we received 16,750 survey responses. Webinars are held  

every 3 – 4 months for PR, H&I, and Inmate Step Writing. Please write PR@na.org or HandI@na.org to 

sign up for these member-driven web meetings. 

We will be coordinating virtual workgroups and project-related webinars this cycle. If you are  

interested in the future of the WSC, Service System, or decision making at the WSC, please let us know  

at worldboard@na.org. 

We devoted five WSC sessions to “Planning Our Future” as a global body; these sessions had us moving 

in the same direction. We will be carrying this effort forward in this cycle and will engage delegates at 

zonal workshops. 

WCNA 36, Rio de Janeiro, Brazil, 11 – 14 June 2015: Make your plans to celebrate recovery with us.  

Subscribe to updates at www.na.org/wcna for more information.

Financials: We mentioned in the NAWS Report session that long-term financial viability is a priority for 

us this cycle; we are focused toward NAWS sustainability. Additionally, we provided an overview of the 

FIPT issues with our Basic Text and asked for members’ help in curtailing the distribution of illicit litera-

ture. We all need to protect the copyrights of NA’s literature.

Fellowship Publications
We encourage members to subscribe elec-

tronically to our publications, which saves 
printing and distribution costs, allowing us to 
utilize those funds to support the Fellowship in 
other ways.

NAWS News is our quarterly publication that 
provides members with a snapshot of NAWS 
activity based on discussions and decisions of 
each World Board meeting. To increase the 
effectiveness of NAWS News as a communica-
tion tool we provide a one-page list highlighting 
the main points in the issue. That single-page 
overview can be easily distributed among ser-
vice bodies and interested members. We have 
also added a NAWS Update email that we send 
to the addresses in our database on a monthly 
basis, providing basic information about cur-
rent NAWS activity to help keep members 
informed. This has been quite successful.

Reaching Out, published quarterly, is a news-
letter of personal recovery experience to help 
incarcerated addicts connect to the NA pro-
gram and to enhance H&I efforts. Reaching 
Out has been a resource for NA members since 
1986. Single-copy subscriptions are available at 
no charge to members who will be incarcerated 
or institutionalized for six months or more, 
and free multiple-copy subscriptions are pro-
vided to each area service committee for their 
H&I efforts. A paid, multiple-copy subscription 
is available, as is a free e-subscription. We are 
grateful that the Latin American Zonal Forum 
Local Translation Committee translates this 
newsletter and that the Brazil NA Community 
also offers translation.

The NA Way Magazine is NA’s quarterly 
journal of recovery and service information, 
recovery-related entertainment, and current 

issues and events. We continue to utilize The 
NA Way Magazine to update the Fellowship on 
projects and concerns, and to provide informa-
tion regarding NAWS events and new products 
and literature. The magazine is published in 
English, Farsi, French, German, Portuguese, 
Russian, and Spanish. Since 2010, the Japan 
Region has supported local translations efforts 
to publish the magazine in Japanese. We saw 
significant increases in submissions from NA 
members this year, receiving 132 submissions 
from 27 countries (compared to 76 submissions 
from 12 countries the previous year). We con-
tinue to encourage members to opt for e-subs if 
they are able to do so. The electronic version of 
the magazine includes enhancements that are 
not available in the print version like additional 
articles, live links, and related material.

JANUARY 2014
VOLUME THIRTY-ONE  NUMBER ONE

• Click here for cover poster          • New! Basic caption contest          • Traditions Book Project          • More NA Africa history
OCTOBER 2014VOLUME THIRTY-ONE  NUMBER FOUR

 Healing and amends           WCNA 36: Rio de Janeiro, Brazil!           Traditions Book Project

NA World Services, Inc.  PO Box 9999  Van Nuys, CA 91409

Reaching Out is the beginning of the struggle 
that will set us free. It will break down the walls 
that imprison us. A symptom of our disease is 
alienation, and honest sharing will free us to 
recover.

Basic Text, “Recovery and Relapse”

Volume 29, Number 2

April 2014

Welcome ........................................... 2

From the Inside ............................. 3

From the Outside ......................... 8

Order Form .....................................16
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Reaching out is the beginning of the struggle 

that will set us free. It will break down the walls 

that imprison us. A symptom of our disease is 

alienation, and honest sharing will free us to 

recover. Basic Text, “Recovery and Relapse”
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Reports
A Guide to World Services in NA describes 
the World Service Conference as “the one time 
and place where all of our World Services come 
together. … Every two years, regional delegates, 
the members of the World Board, and the exec-
utive director of the World Service Office meet 
to discuss questions of significance to the Fel-
lowship of Narcotics Anonymous as a whole.” 
To accomplish its work, the WSC requires a 
substantial amount of necessary preparatory 
materials. To that end, the Conference Agenda 
Report (CAR) is published and distributed (in 
English) a minimum of 150 days prior to the 
WSC. Translated versions follow and are sent 
out a minimum of 120 days prior to the WSC. 
The CAR presents information and motions on 
issues that will be discussed at the conference. 
The CAR helps regional delegates to share this 
information with members in their NA com-
munities and to prepare for the conference.

The Conference Approval Track (CAT) con-
tains a variety of materials to be considered at 
the upcoming World Service Conference that 
were not included in the Conference Agenda 
Report. This approval track was created in 
response to input from members and groups 
regarding the types of issues they were being 
asked to review in the CAR. While each region 
is free to determine how CAT items will be dis-
cussed locally, the original idea that created the 
CAT states, “This frees up our members and 
groups to devote their attention to holding 
meetings and carrying the message of recovery, 
without having to ratify every decision made on 
their behalf at every level of service.” Items that 
typically are included in the CAT include the 
proposed NAWS budget and project plans for 
the upcoming cycle, seating requests, and rec-
ommendations from the World Board, as well 
as other service- or WSC-related material.

As the Conference draws nearer, the Conference 
Report is published. It includes status reports 
on conference projects, proposals for new 
work, a list of nominees for conference posi-
tions (World Board, cofacilitators, and Human 
Resource Panel), details about the Conference 
schedule, and regional reports submitted by the 
regional delegates. Other material such as zonal 
forum reports or articles submitted by delegates 
may also be included. The Conference Report 
informs NAWS and NA regions of successes 
and challenges throughout the Fellowship. 
These reports are mailed to each voting confer-
ence participant, each regional delegate alter-
nate, and the mailing address of each region. 
Both the Conference Agenda Report and the Con-
ference Report are also published online at www.
na.org/conference.
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Translations
Recovery literature is identified in our strategic plan as a key 

component of our efforts to achieve our vision that “every addict 
in the world has a chance to experience our message in his or her 
own language and culture.” Many of the places where NA is grow-
ing most quickly or is in the greatest demand also happen to be NA 
communities for which we have little or no translated literature, 
so we constantly work to develop and distribute a diverse range of 
literature for all addicts seeking recovery. 

There is much more to creating literature that reflects local lan-
guage and culture than simply translating words. We must capture 
the NA message and its subtleties, and this is one of the ways that 
assisting in these endeavors can be so complex. Some local transla-
tion committee challenges are included in this report to give you a 
glimpse into this important service. 

As previously reported, expenses for translators and proofread-
ers continue to increase due to rising contractor rates. We also 
have greater expenses simply because we are working on an increas-
ing number of projects in additional languages. However, in-house 
printing of many translated IPs, booklets, and softcover books now 
helps us to conserve some funds because we can publish items 
faster and print small quantities on demand for smaller language 
communities. 

The work of the NAWS 
Translations Team is 
divided among particu-
lar language groups, but 
staff efforts also overlap 
to ensure mutual support 
for all language groups. In 
this spirit, despite ongo-
ing financial challenges, we 
are making progress, catch-
ing up, and even providing 
support again to reenergize 
some faltering local transla-
tions efforts. 
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News from the Baltics  
and the Balkans

Estonian
Ten years after the Finns told us about their 

FD efforts in Tallinn, Estonia, we received some 
exiting news from Estonia! We were informed by 
members in Estonia that an LTC had formed, 
and that they had “finally finished translating” 
the Basic Text. We all agreed to take a step back 
to adhere to our guidelines that outline a par-
ticular order for approaching translations. So, 
we have been working with the LTC to finalize 
both the Glossary and IP #1, which are near 
completion. We will encourage them to work 
on some of the IPs in the short term, and then 
we’ll move on to their Basic Text draft. The 
LTC chairperson confirmed the existence of at 
least seven active groups in Estonia at present, 
and requested a copy of The NA Step Working 
Guides so they can focus on that for their next 
translation.

Serbian
After little to no contact for a year, communi-

cation was renewed in 2014, when the Serbian 
LTC chairperson sent us an email. She had just 
returned from the European Delegates Meeting 
and the European Convention and Conference 
of NA, and the LTC was excited to move for-
ward with translation of IP #1. The Serbians 
felt that previous draft translations of their lit-
erature had been poorly done, so they started 
over “from scratch.” They asked if we could 
print two versions of all Serbian literature, one 
using the Cyrillic alphabet and the other using 
the Latin, since both alphabets are used in Ser-
bia. We suggested as an alternative that Serbian 
literature could be printed in Cyrillic, and if a 

group wanted items written in Latin, they could 
use Croatian literature. (The languages are very 
similar.) The LTC chairperson gently explained 
that although they had been using Croatian 
literature, it is essential for NA in Serbia to 
have literature in their language so everybody 
can use it without fear of misunderstanding or 
alienation. The LTC also expressed the Serbi-
ans’ great desire to have their “language (at last) 
listed on na.org as one of the NA languages.” 
The Glossary has just been finalized, and we are 
expecting a final version of IP#1 very soon.

Lost in Translation…
This is an abbreviated letter from a non- 

English member with many years of LTC expe-
rience, who gives the following input on how 
we can make it easier to translate our message. 
In pieces like personal stories, it can be essential 
for the cultural context and flavor of the story 
to use community-specific phrases and words. 
In translations, we find ourselves using foot-
notes quite liberally, yet plays on words, slang, 
and humor may not translate and often get lost 
in translation.

Responding to your request for input regarding future 
translations of the book. 

Keep track of the origin of the quotation (if it 
comes from a man or from a woman): In English, 
“addict,” “member,” etc., as well as all the adjec-
tives, are perfectly suitable both for men or women. 
But for a translator, except in sentences with he, 
she, his, her, etc., it’s impossible to know the gen-
der. In Romance languages (Spanish, French, Por-
tuguese, etc.), gender-specific references are a must. 

Avoid plays on words or references too specific to 
the English etymology or structure of the words: 
The prefix dis- (meaning “opposite of,” “contrary 
of,” “absence of”) along with the word ease forms 
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Active language 
groups: 45

New active languages:
Amharic, Estonian,  

Serbian, Zulu

disease. In English the idea is perfectly clear, but 
it is absolutely untranslatable, because the root of 
disease in Spanish, for instance, has nothing to do 
with ease or lack of ease, but with in-firmitas, that 
is, lack of strength. So, 50 percent of the idea in 
English gets lost in translation.

Swahili, Zulu, Amharic: 
Making Headway in Africa

We are excited about new developments car-
rying our message in emerging language com-
munities in East Africa. Since several IPs have 
been published in Swahili, members in Kenya, 
Tanzania, Zanzibar, and Uganda are eager to 
get the Basic Text in their language. We are 
presently testing professional translators and 
the Basic Text project is about to be launched. 
Translations are done in standard written Swa-
hili that is commonly understood by all Swahili 
readers, even though there are regional varia-
tions in spoken Swahili. 

Also exciting is the formation of a Zulu LTC 
with Zulu members in the Western Cape Area 
of South Africa, as well as an Amharic LTC with 
native speakers in Israel and Ethiopia. We are 
directing our best support to the new language 
communities and their efforts by way of regular 
internet video calls. Both LTCs are working on 
the glossary and IP #1, and we are lining up 
evaluators and proofreaders.

Translations Overview*
Languages spoken in NA: 78

IP #1 published and drafts: 68

Basic Text published and drafts: 35

Basic Text published: 24

Current Activity
Reported projects: 501
Active projects: 409
Book-length projects: 30

Basic Text, Sixth Edition:
 • Danish, Finnish, French, German, 

Bahasa Melayu, Portuguese

Basic Text, Fifth Edition:
 • Filipino, Icelandic, Indonesian, 

Latvian, Nepalese, Slovak, Swahili, Thai

Books Coming Soon
Basic Text, Sixth Edition
Portuguese (Brazil)

Living Clean 
Norwegian

Basic Text, Fifth Edition 
Icelandic, Thai 

Just for Today 
Lithuanian 

*status as of March 2015 (includes English)



My faith in Narcotics 
Anonymous was refreshed 

by the hard work and 
dedication of our work 

together for the evolution 
of NA. For me it was a 
spiritual awakening to 

realize that in spite of our 
differences, our common 

purpose is the same,  
and is what actually  

binds us together. 
Basic Text, “NA Is a Road Map”
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Information 
Technology

Although IT is a term that means different things to different 
people, when we write about information technology we mean 
any technology that can assist our staff to fulfill our mission and 
help fulfill the NAWS Vision Statement. This can range from ser-
vices like our various websites to our ever-growing database, and 
can include physical and virtual servers and equipment of various 
types. In short, IT involves technology designed to help our efforts 
to serve the needs of our members and those interested in who we 
are and what we do as a Fellowship. 

One of the factors that helps us determine the technology we 
embrace is the digital divide that exists within our Fellowship and 
the public at large. While many of us may wish to take advantage of 
the most cutting-edge technology, we are mindful that not all of us 
are at those levels. Additionally, we need to ensure that we get “the 
most bang for the buck,” and that often means moving a bit more 
slowly to adopt new technology. This past year has been a busy one 
for IT and has included many challenges and successes, some of 
which are listed here.

Challenges
 • We are in the midst of a massive upgrade of our accounting 

software, including our online literature sales area. We hope 
to launch this upgrade by the end of 2015.

 • We have undertaken a campaign to virtualize our server 
infrastructure to become more efficient and conserve energy.

Successes
 • Our website is busy, viewed by over 25,000 visitors per day.

 • The web-based meeting search delivers over 200,000 meeting 
and contact searches per month.

 • Our mobile meeting search app has been installed over 
90,000 times since its launch in iOS and Android formats.

 • We send out over 98,000 emails each night to fulfill JFT 
subscriptions.



• We have published most of our books in digital versions in English, and we are beginning to 
work on these versions in some of the other languages.

We are constantly evaluating technological advances and how we can utilize them to do more with 
less. Unfortunately, not only is technology advancing, but so is the frequency of security concerns 
that threaten the safety of our ability to meet the needs of those we serve. Security continues to be 
one of the major tasks we focus on as we strive to keep information secure without hampering pro-
ductivity. 

Looking Ahead
As the demand for information increases month after month, year after year, in its attempts to 

do more and more our IT staff continues to try to “bend the space-time continuum.” At times we 
seem to succeed at this; other times, however, we face the usual constraints of time, personnel, and 
financial resources. Whatever the challenges, we do see the positive results of our continued efforts 
to support NAWS and help carry the NA message.
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Production and 
Distribution

Our production and distribution operations are much 
more complex than simply the numbers of items that move 
through our warehouse and shipping centers. The numbers 
that describe this aspect of NAWS’ work can’t convey the 
impact of getting literature into the hands of NA members—
and our whole team plays a critical role in every step of this 
process. Through these efforts, we ensure that our literature 
and products are available to home groups around the world, 
and to trusted servants conducting H&I panels or stocking 
literature racks in community clinics. And with that, the NA 
message makes it into the hands of addicts seeking recovery.

But before NA recovery material leaves our buildings, 
our production staff works with an extended team of other 
NAWS staff, translators, editors and proofreaders, designers, 
printers, electronic literature developers/distributors, and a 
variety of other vendors. With the addition of equipment 
to print softcover books in-house, we added yet another 
aspect of production to handle smaller-quantity orders. And 
serving our members “where they live” means we also play 
a key role in designing and producing electronic literature 
and mobile applications. Our careful and creative efforts are 
always focused on producing attractive, quality literature and 
other recovery- and service-oriented products to help our 
members carry the NA message. 

The process of getting those materials into our customers’ 
hands begins with their orders placed by phone, fax, or post, 
or through online literature sales (our “shopping cart”). 
Whether an order is processed through our US, European, 
or Canadian centers, and whether it is placed by a large 
regional service office, ASC, or an individual member, our 
customer service and shipping staff do their best to quickly 
fulfill each order.

In addition to the work we do to create, maintain, and dis-
tribute our inventory, this team also produces NAWS peri-
odicals and plays a crucial role in the execution of the World 
Convention and the World Service Conference, including 
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the design and production of programs and other printed reports and materials, merchandise, art-
work, displays, etc. There’s never a dull moment for the Production and Distribution Team, and this 
past year has been no different. 

During this fiscal year, we . . .

 • Produced in-house about 20,000 book-length pieces, 82,000 booklets, 24,000 handbooks and 
reports, and more than 450,000 IPs and small booklets.

 • Created more than 900 new literature pieces (excluding revisions). 

 • Fulfilled more than 22,000 orders, averaging about 1,850 per month. Although we shipped 
fewer orders in comparison to last year (26,000 orders), we have distributed more literature, as 
shown in the charts below. 

Books
In recent years, we have seen a continuing decline in distribution of many inventory items; how-

ever, this year we had a slight increase throughout our products. The charts and graphs in the follow-
ing pages provide detail about where distribution is falling, remaining steady, or growing. 

1983–2014 Book Distribution
This chart shows all-time distribution comparison of our book titles. 

Step Working Guides,  
2,059,872 – 12%

Living Clean,  
208,351 – 1%

Sponsorship,  206,417 – 1%

Miracles Happen,  68,302 – 0%

It Works,  
2,262,969 – 14%

Just for Today,  
2,453,467 – 15%

Basic Text,  
9,563,181– 57%
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As shown in the graph below, the Basic Text remains the “lion’s share” of our book distribution, 
this year surpassing 9.5 million copies distributed since its initial publication in 1983. Total distribu-
tion of all book titles is almost 16.8 million.

Books Distributed 2006–2014

During the 2013 fiscal year, the World Board focused on the sustainability of NA World Services. 
A 10% across-the-board literature price increase was implimented on 1 January 2014. The price 
increase for the Basic Text, however, was set at only 5%.
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2006–2014 Book Distribution with Trend

The chart below shows book distribution trends for the past several years. Although this shows 
a steady decline through 2013, and slight growth in 2014, the trend for services, which we pay 
for primarily through literature sales, is ever increasing. The growing needs are clearly highlighted 
throughout this report, but particularly in areas like free and subsidized literature and translations 
of recovery material. Each of these has at least doubled since 2000.

The increase in 2007–2008 is attributable to publication of the new Sixth Edition Basic Text.  
Living Clean is not included in this assessment since it was added in late 2013, but we had distributed 
more than 208,000 copies of it in English by the end of June 2014. Commemorative editions are also 
not included on this chart. Commemorative editions create slight changes in these trend lines, but 
do not change the overall trend.

 We create this chart so that we can look at the demand for literature whether it is provided for 
free or at a subsidized rate, or is sold. The increase in 2014 is overwhelmingly in two titles—the Basic 
Text and the Step Working Guides. Of the additional 59,032 Basic Texts distributed in fiscal 2014 
over 2013, the increase was in English paperback, Portuguese (Brazil), and Farsi. There were modest 
increases in a number of languages including French, Russian, Spanish, Hebrew, Hindi, Norwegian, 
and Polish. The increase of an additional 13,935 copies of the Step Working Guides in 2014 was more 
evenly distributed among the 15 languages in which it is published. What these numbers seem to 
imply is that our declining trend is continuing, but in 2014 we reached more new members in a 
number of places. 
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2014 Basic Text Distribution by Language
As the chart below shows, we distributed more English books than those in any other language, 

as usual, followed by Farsi and Brazilian (now called Portuguese (Brazil). Spanish, Russian, French, 
Arabic, Nederlands, Swedish, and Norwegian represent over 85% of the more than 19,193 copies of 
the Basic Text distributed in the other languages.

Basic Text Distribution by Language 

 118,356 
 287,105

 41,532
 19,193

English

Farsi

Portuguese (Brazil)

Other languages
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Booklets
During this fiscal year, we saw slight increases in all booklets’ distribution—about 7% more than 

last year—with the exception of Twelve Concepts for NA Service, as shown below.  

2013 & 2014 Booklet Distribution
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Informational Pamphlets
The total distribution for all IPs was up by just over 1%, from approximately 4.7 million in fiscal 

year 2013 to 4.8 million in FY 2014. IPs #7, 16, and 22 are still the most distributed informational 
pamphlets, as shown in the chart below.

2014 Informational Pamphlets Distribution
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Keytags and Chips
This year, the keytags and chips story changed slightly from last year. Distribution for each increased 

throughout the denominations, with 7% and 10% increases in keytags and chips, respectively. The 
quantities shown on the charts are 2013 and 2014 in comparison. 

2013 & 2014 Keytag Distribution

2013 & 2014 Chip Distribution
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Medallions
Medallions showed the same overall small increase from 2013 as other inventory items. The only 

considerable increase, 82%, is between 41 and 50 years, which seems to indicate an increase of long-
term members.

2013 & 2014 Medallion Distribution

Looking forward, our team will be implementing a major accounting software update, which we 
expect to improve our customer service, warehouse and distribution, and online sales systems. This, 
along with our ongoing efforts to remain current with electronic literature and applications, and to 
continue offering our best products and services, will propel us into the next fiscal year and beyond. 
With each piece of literature, with each order throughout each year, our goal is to help fulfill our 
Vision for NA Service and NA’s primary purpose.
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