Needs of NA Mind Map - Updated WSC 2016

between all layers of service

kindness, love & respect

trust in process/ servants

mare/better trust between NA communities

confidence in WE/ NAWS

spiritually based processes I-

make service more atractive

local and global

sychronizing planning cycles

communication

across NA communities

active inclusion of all members

member retention

atmosphere of recovery

all demaographics: youth, ethnic populations, etc aging community/older members

collaboration

space for global diversity and growth

inclusivity/diversity

&

inclucle ruralfisolated areas grow MA where there is a need

attract new members

alternative income stream

maney
| 7th tradition workshops for all levels ]—

emerging communities

e

expanding NA communities

translations

resolve FIPT issues

sustainability / resources

availability of translating literature including dialects

MNA translators

including production & distribution

translations

Needs of NA

better internal communication

between fellowship and WSC

tools

communication between groups with global information and global concerns

survey of members' needs (H&L phonelines translations, etc)

communicate with the world around us including govt.

communication

external
——{ loak for ways for NA to be known as a viable program of recavery

better quality of communications

listening

nurturing global perspective

—_—

collaborative

understanding audience/diversified methods of communication

explore ideas of "service sponsarship”

trusted servant development (

l " make better use of available skills/talents

better understanding of NA program,/Traditions and Concepts

training/mentoring/responsibility

\—»l leadership/mentorship/training

experienced members

continuity of service

how to train our servants to be better servants

fill trusted servant positions

encourage recovery principles in service

strategic representation

global/zonal thinking

shared understanding of "zone"

shared global perspective diversity

conflict resolution

issues affecting NA as a whole

* flagged items represent additions based on WSC 2016 session
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